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Meeting Notice
DATE 7XHVGD $SUO

PROGRAM * IDFH 8 QGHU3WHWXWH 7HFKQT XHV
) RUO DIOVLQIQ) <RXU&RRO: KHQ 7KIQIV * HW
5HD@ +RW 3WHVHQWAG E\ $QJIH * XHUHLR &36
**Zecertification \Mints \énding & hs pproved**

esigned especially for busy people who
have high expectations for themselves and
the various roles they play — at work, home,
and in the community. dime permitting

ngie will present a quick overview of the
highlights from her attendance at the Darch
| WMYofessional ducation onference in Eashville dE.

TIME SP 6RADO7IPH
SP ( GXFDMWRQDO3WRJDP
SP &KDSWAUO HHWOQJI

" LAY

PLACE (9(5(67 &2//(* ( 1815 Jet Wing Drive
Colorado Springs, Colorado

DIRECTIONS: Everest College is located on Jet Wing Drive at
Fountain Blvd to the west of Powers Blvd. Everest is located just
behind the Northrop Grumman building. Please use the college
main entrance on the north side of the college building.

MENU Parmesan Stuffed Chicken Breast, Tomato and
Olive Penne, Cucumber Salad, French Bread, Berries &
Cream.

COST $13.00 per person. Members may RSVP for
meeting only (no meal).

5693 ' HDGIXH LV SP 7KXUWGD $SUO
3GDWH 5693 VR &KDSWAU / IDIVRQ 3DW$QGUHV &36 DW
SDWIFID DQGUHW# DIVFQ FRP  RUVR

+ RWMWHY  ( DLOH 9HIRWNR &36 DQG/\ QQ' LEEHQ
* ULHHWALY  3DWS QGUHV &36 DQG . DUHQ . WM
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: ) CELLENCE
President’s Message "ACTION

2008-2009
Pikes Peak Chapter

Greetings Chapter Members,

The 2009 Pikes Peak Chapter Administrative Professionals Week (APW) events are just around the corner. If
you have not yet made your reservations, please take the time to do so as soon as possible. The registration form
can be found on page 5.

This year's APW events include:

™ LG $ QQXDO&HUMLFDVWRQ %4 HDNIDWAWRQ $SUO WK Z MK * XHW\6 SHDNHU$ QJ LH * XHUHLR &36 DW
DP DWMKH (P EDWA 6 X1V

™  2Q$SUO QGIWRP R DP WH QG $QQXDO5HFHUALFDWRQ &RQUOXIQU ( GXFDMRQ

8QW &(8V 3WRIHWIRQDO HYH®RSP HQW6 HP LQDUZ IV 6 DLDK 0 LFKHO&63 SUHVHQUQ) &RQQHAAQJ
WH ' RWk 9%XMIQHW 1 HVE RINLQJ 0 DGH ( DV

™ 2 XUDQOXDO$3: / XQFKHRQ Z LIRARZ \KH VHP LODUDW . H\ QRW 6 SHDNHU1 DQR\ 1 RRQDQ
0 $ ZLOHP SRZ HUDWHQGHHV Z WK KHU SUHVHQUMRQ $UH <RXU5 RRW 6 KRZ LQU" Z KIFK Z LGEH
IRQGRZ HG E\ SUHVHQVIMRQ Rl WKH 3INHV 3HDN &KDSWU$ Z DUGV

| encourage you to take part in the APW events. These events are planned to honor you and recognize your
contributions to your employer. | know things are difficult with the economy these days; however, that is all the
more reason we need to do everything we can to keep our skills sharp and take advantage of every opportunity. |
genuinely hope that you choose to take part in the 2009 Pikes Peak Chapter's APW events. They promise to be
educational and provide an excellent networking opportunity.

My sincere thanks to all the members of the APW Committee! APW Chair Beth Laliberte and | sincerely
appreciate your hard work and commitment to make 2009 APW events the best ever.

The Pike Peak Chapter is now a Chapter of Excellence! As | announced at the March meeting, our chapter met
the needed criteria to achieve a Chapter of Excellence as part of IAAP Headquarters Pathway to Excellence
recognition program.

We currently have six chapter members who have achieved their Member of Excellence. They are Carol Hardin
CPS, Jennifer Koscheski CPS, Aubree Lujan CPS/CAP, Paula O’Keefe CPS/CAP, Bobbie Pratts CPS and
myself. The Chapter has created wonderful pins to recognize our Members of Excellence. See the article on
page 6 of the Cog Road. More detailed information can be found at http://www.iaap-
hg.org/pathwaystoexcellence/member.html.

The 2009-2010 Chapter Board of Directors election will take place at our May meeting. For me, serving on the
chapter’s Board of Directors has been a distinct pleasure and truly a privilege and an honor that | will value the
rest of my life. It is a wonderful opportunity to give back to the chapter while gaining experience and improving
your skills in a no threat environment. It takes some time and effort but the rewards far exceed the time and effort
you put in to it. | encourage you to consider serving on a Board position. You will grow and improve through the
experience of serving. Pikes Peak Chapter needs your support and commitment. | hope that you will grasp the
opportunity to serve and give back to our IAAP community.

Thank you for your participation and your continued support of our chapter! | sincerely appreciate all that you do.
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2008-2009 International Board of Directors

&KD >8&dK Z' ,d(™ d ):"ecretary: :anine ..
Ziemersma W/ W sice Wesident: Dary
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irector: <atherine nn &gal W/ W "outhwest
ist irector: ntoinette “mith W/ VW Eortheast
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2008-2009 Colorado/ Wyoming/ Montana (CWM)
Board of Directors

FROM LEFT TO RIGHT.

ileen serosko W WWkes Wak hapter
dreasurer olorado "prings, K
dish Eeff ook liff hapter
Necretary ' rand :unction, K

ubree >ujan W WWkes W¢ak hapter
Sice Wesident olordo Mprings, K
Dargaret, artl Zim Zock hapter
Wesident- lect illings, Dd
<yle "heldon- handler s ook liff hapter
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,$$3 1HZ 0 WRQ 6 VIVAP HOWDQG &RWH 9 DXHV

,$$3 0 WMRQ 6VIDWP HQW  ( QKDQFLQJ VIKH VXFFHW Rl FDUHHU P LQGHG DGP LQMADWYH SURIHWIRQDY E\
SWRYIGIQ) RSSRUXQMHV [RU JWRZW WKWRXJK HGXFDMRQ FRP P XQW EXIGHQI DQG GDGHUKLS

GHYH®RSP HQW
. KDWDWH , $$ 3V FRUH YDOXHV"

,17(*5,7< : HGHP ROWDW VWKLY FRUDHUAMRQH Rl RXU SLRIHWIRQ VKLIRXI K KRQHW  DFFRXQVRELON DQG
KL K HKLFDOWIQGDUEV

5(63(&7 : H FUHDW LHVSHPWZ IMKLQ RXUSLRIHWIRQ DQG DWRFIDVRQ WIRXJ K OAMQIQ)  XQGHUADQGIQJ
DQG DFNQRZ BIGJLQJ P HP EHUIHHGEDFN

$' $37$%/,7< : HHQVXUH WiKH VXFFHW RI RXUDWRFIDWRQ E\ HP EWDFLQJ SRVIMIYH FKDQJ H DQG E\
QXUMUQI GLYHUIW FUHDWYIW DQG YIMRQDU  VIKLONLQJ

&20081,&$7,21 : HFXOWDW DQG P DIQDLQ H FHEIQFH E\ UHP DIQIQU DSSURDFKDE® DWD@BIYHY
FRP P XQIFDWQJ RSHQ® DQG EXIAQ] WARQJ IHDVMRQWKLSY

&200,70(17 : H DU WHDG DWMQ RXUJRDIY VR GHYH®RS GIDUQIQJ RSSRUXQIMHVY |RUFDUHHU P LQGHG
DGP LQMADWYH SURIHVWIRQDY DQG VR VWHQI WHQ HITLFLHQR  DQG Hi I HPVYHQHW
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Save the Date: June 5-6, 2009, Colorado Springs, Colorado
Colorado - Wyoming - Montana (CWM) Division Annual Meeting hosted by

Pikes Peak Chapter

&RRNIH / HH -HZ HD! ) XQGWDIVHU VR %HQHI LW
& 0 ' LYIMRQ 0 HHVQJ

& 0 ' LYIMRQ Z L@KR D &RRNIH / HH - HZ HD! RQ
@OH IXQGWIVHU IRUWH &: 0 0 HHQJ RQ -XQH

7KLV IV DQ HDW ZD\ IRUP HP EHW/ R
SDUAFISDW DQG VXSSRUV WH & 0  DQQXDO
P HHVMQJ  Z KLFK 3INHV 3HDN &KDSWULY KRWQJ

7KH RQIH FODVBA®R) FDQ EH DFFHWHG YID
ZZ77 FRRNIHGH El] NIP EHWOP X@0 : KHQ SMHQJI

\ RXU RWGHU SGIDVH Wil VKDWA RXU RUGHU LV |RU
,$$3 DQG \ RX DWH Z IMK WH 3INHV 3HDN &KDSWU

2 WGHYY/ Z LIOEH VXENHRWR VDGV V[ DV Z HD
DV WKISSIQJ FKDUH

0 HP EHW/ FDQ DR FRQVDFWFRQVXADRQW. [P 0 XA
E\ HP DIONLP VBMHZ H@ ER[ # \ DKRR FRP RUE\
SKRQH + RP H VR SOFH RUWGHW

YHWWRI D@ VKH FKDSVHU VKADWSXUFKDVHY VKH P RWV
MZHQ E\ WH HQG Rl $SUO Z L@ WHFHLYH WH
&UW WIDO5 H GIFIRQV 1 HFNDFH ( DUUQJ 6 HWEBRFDVIAG
RQ SDJH Rl VW(H FDVDA®RJ +DSS\ 6 KRSSLQJ

Eileen Verosko CPS
CWM Treasurer/Ways & Means

Poem to an Administrative Professional by Todd Hunt

She's first one in and last to leave,
her mark is everywhere.

But like a watchful angel,

we seldom know she's there.

She guards the gate, protects the boss,
efficient through and through.

Those binders for this afternoon?

All set in Board Room 2.

Mind reading is among her skills,

and pultting fires out.

She juggles tasks and jumps through hoops,
yet never one to pout.

Three hands, you see, she does possess,
and intellect well bred.

Plus humor, tact, diplomacy
and eyes behind her head.

Computer tech and referee,

yes, party planner too.

Committee head, Excel sheet queen—
there's nothing she can't do.

We've use the female pronoun, true,
throughout this love decree.

But sometimes (though it's still quite rare),
that admin pro's a he!

Business humorist Todd Hunt speaks for admins and other organizations that want to add fun to their meetings and
send members back to work smiling, with tips to improve communication and success. His world's shortest e-mail
newsletter (30 seconds, twice a month) is available free at www.ToddHuntSpeaker.com

Chapter Meeting Minutes

A draft copy of the minutes from last month is posted on the chapter website at www.iaap-

pikespeak.org.

April 2009 Cog Road

4 0of 11



Pikes Peak Chapter IAAP

Invites you to join us in honoring
Interastional Anoriatins o Administrative Support Professionals

Administrative Frojessionals?

Fikes Peak Chatter

2009 Administrative Professionals Day®
Seminar and Luncheon

Wednesday, April 22, 2009
DoubleTree Hotel Colorado Springs World Arena
1775 E. Cheyenne Mountain Blvd.

Recertification / Continuing Education Units (CEUS) Seminar
Co-Sponsored by: Northrop Grumman
Registration starts at 8:30 a.m.

Seminar 9:00 -10:30 a.m. / $30 per person

“Connect the Dots...Business Networking Made Easy”

If you've been a victim of a network drive-by and wish there was a more authentic way to
network, this presentation is for you! In this practical, fun and motivational program, learn how to
intentionally connect the dots for yourself and others to improve your Access and Influence with
your network. With our current economic situation your Networth™ with your network is your
most important asset as an administrative professional. Learn how to increase your A & |
Factor™ to help you grow your career and communicate your value to your employer.

~ Sarah Michel, CSP

Administrative Professionals Day Luncheon
Co-Sponsored by: OfficeTeam®
Registration starts at 11:00 a.m.

Luncheon 11:30 a.m. —1:00 p.m. /$30 per person

Keynote Speaker
“Are Your Roots Showing?”

Keynote is all about empowering people to be their best. It is funny, yet filled with pithy,
poignant stories and implemental ideas! “This lively, interactive keynote creatively uses a
gardening theme. It is built on the premise that in order to be our best and do our best, we must
stand firmly rooted, like a beautiful flower, in our own authenticity, our own voice and our own
truth. With her playful nature and innate Irish humor and storytelling abilities, Nancy shows

people how to be their most empowered, most beautiful, most radiant selves!”
~ Nancy Noonan, M.A.

Join us for our Annual Program Honoring:
Executive of the Year « Administrative Professional of the Year
Member of the Year ¢ Pikes Peak Chapter Scholarship Award Recipient
With Special Guest Emcee: Jon Karroll, KRDO Evening News Anchor

Menu: Chicken Picatta Milanese - Cape Cod Salad - Confetti Rice - Snow Peas - Strawberry Short
Cake - Coffee or Tea - Vegetarian Entrée, Vegetarian Lasagna is Available Upon Request

(Cut along dotted line and return bottom portion to the address listed below)

April 22, 2009 Administrative Professionals Day Seminar / Luncheon Reservation
Each person attending must complete a reservation form. Please make extra copies of this form as needed.
Sorry credit cards cannot be accepted. Deadline for Reservations is Monday April 13, 2009. ***No refunds
after April 13, 2009***

MENU SELECTION (Please Check One Entrée Choice) [ ] Chicken or [_] Vegetarian
Enclosed is a check for |:| $30 for Luncheon Only |:| $30 Seminar Only |:| $45 for Luncheon & Seminar

Attendee
Company
Full Address Phone
Email Fax

Make check payable to Pikes Peak Chapter, IAAP and mail with reservation form to: Aubree Lujan CPS/CAP
at P.O. Box 1391, Colorado Springs CO 80901. Phone (719) 492-085
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| AAP Pathways to Excellence Recognition Program

The IAAP Pathways to Excellence Recognition
Program is designed to raise your value as a
career-minded administrative professional by
becoming a Member of Excellence, a Chapter
of Excellence and a Division of Excellence.

Our chapter is most fortunate to have no
less than six members participate in the
Member of Excellence program.
Congratulations to Aubree Lujan CPS/ CAP,
Bobbie Pratt CPS, Carol Hardin CPS,
Jennifer Koscheski CPS, Mary Dyster
CPS/ CAP and Paula O’Keefe CPS/ CAP on
attaining their Member of Excellence rating
for the 2008-2009 IAAP year. They are to be
commended on their initiative to achieve
excellence and to continue to grow as a
professional.

In addition to receiving the [|AAP
Headquarters Member of Excellence
Certificate, each of them were or will be
honored with the chapter's Member of
Excellence Pin.

The dates for the Colorado-Wyoming-
Montana (CWM) Pathways to Excellence
Achievement Incentive Drawing of $100 for
chapters and $50 for members achieving a
Chapter or Member of Excellence has
changed.

Members/chapters completing the criteria and
submitting to I1AAP Headquarters by April 30,
will have two tickets placed in the CWM
Achievement Incentive Drawing.

Members/chapters completing the criteria and
submitting to IAAP Headquarters by May 31,
2009 will have one ticket placed in the drawing.

Members completing their Member of
Excellence criteria should notify Chapter
President Mary Dyster CPS/CAP  upon
submission to |AAP Headquarters in order to be
presented with the chapter's Member of
Excellence Pin and to be entered into the CWM
drawing

A Member of Excellence requires attaining a
minimum of 8 of 11 stated criteria which are
submitted through an online process. We highly
encourage our members to achieve this
Member of Excellence distinction. Go to
http://www.iaap-hq.org/pathwaystoexcellence
/member.html for a sample website submission
form for members.

News flash! Pikes Peak Chapter has attained a
Chapter of Excellence rating and will have
two tickets placed in the CWM Achievement
Incentive Drawing. Members can be proud of
this distinction!

Certified Professional Secretary (CPS®) & Certified Administrative

Professional (CAP®) Certification

61 FKDSWUP HP EHW KDYH FRP P WMG VR VIWI RUVKH & HUM LHG 3URIHWIRQDO6 HFUMVDY  &36 DQG RU
&HUMIHG $GP LOMADWYH 3LRIHWIRQDO &$3  FHUMLFDMRQ H] DP LQDWRQV VFKHGX®IG IRU 0 D\
0 LFNL9RIW + ROH\ Z H® Z LMW RUVIKH &36 H[ DP LODARQ 7DNLQJ VKH SOXQJH DQG VIWMQJ IRU

WH &$3 H DP IODWRQ DWH &DLRO +DUWEQ &36

$QGUHV &36 [/
&36 86% 6ZIP P 1Y

+ROH\ ZH® %REEIH 3LDW&36 5D\ WKHRQ 3DW
&RP P XQIFDWRQV 6KHLD 0 F&BKDQ &36 2 WDF®I 86$ DQG &KUMIOH 6 FKHP P HO

: HDWH VR SIRXG RI VWKHP |IRU W(HWU FRP P M HOWWR FROVMOXHG SWIRIHWRQDOWVP DQG WMSSIQJ
RXWIGH RI WWAHIUFRP IRUM RQH $V WH\  LHDFK |RUVKH WL/ VKH FKDSWAU Z LOXEH EHKLOQG VKHP  DAOWH

ZD\

0 RWH WDQ

QHDUD KREELQJ DQ DPVIYH &36 WDWQJ 2 YHU

VIOFH [W [ LUMDGP LOMADVRQ 1Q 0 D\

DGP LOMADWYH SLRIHWIRQDY KDYH DFKIHYHG VWKH &36 WDWQJ MOFH Z WK

LOGLYIGXDY KDYH DFKIHYHG WH &$3 WDWQJ
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Recertification: The Key to Continued Professionalism

Members who are recertifying should note there have been several changes to the recertification

program.

Changes in recertification categories:

1. Education — up to 90 hours; a minimum of 30 hours is required

2. Experience — a maximum of 30 points
3. Leadership — a maximum of 30 points
4. Elective — a maximum of 30 points

Changes in accepting recertification packets: Effective January 1, 2009, those

CPS and CAP holders who do not recertify by their time limit may have a 120-

day grace period to submit their complete recertification paperwork. Those

individuals will pay the initial $75 recertification fee plus a $100 late fee. All recertification points
need to be earned within the original five year time limit, and if approved, recertification will be
back-dated to that time. This new process is not retroactive.

March Program: Speak Strong, Smart & Sweet

If you attended the March meeting, these
words will resonate with you: Say what
you mean, mean what you say without
being mean about it.

Certified Professional Speaker Meryl Runion
emphasized three sources of communication
power - strength, smarts and sweetness.
Take advantage of full-brain communication
by utilizing the three areas of your brain:
thinking (objective), feeling (connection) and
acting (results, goals).

Effective administrative professionals claim
authority when they speak with their bosses'
voice. These admins are able to take charge
without taking over. Runion recommends
establishing a clear working relationship with
your manager through weekly meetings.
Another ideal communication tool is crafting
power phrases that are Short, Specific,
Targeted, Say what you mean, Mean what
you say, and Not mean when you say it!
Lastly, be proactive, take the initiative.
Remember you are not an order taker.

April 2009 Cog Road
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Chapter 2009-2010 Elections

0 HP EHW WV WWDWMP H RI \ HDUDJDIQ 7KH

YRDUWG Rl LHAVRYT HOIFMRQV Z LAOVIDNH SOFH

DWWH 0D\ FKDSWAU P HFMQJ  &DWRO +DUEQ &36 DV 3UIHMGHOW ( BIFWZ KD P RYH XS VR VHWYH DV

3UHVIGHQW IRU

7KH IRGRZIQ) SRVMRQV DIH FXUHQ® RSHQ  3UHVIGHQW( BIFW 9 LFH

3UHVIGHQW 5HFRUGIQJ 6HFLMVDY  &KDSWAU / IDIVRQ DQG 7UHDVXWHU 7KLV LV \ RXU FKDSWAU S®IDWH
FRQVIGHU LXQQLQJ IRUD %RDUG SRVMRQ

%H®Z DUH FKDSVHU ELRJ WDSKLHV | RU 3 UHVIGHQWDQG 7 UHDVXUHU

Position:

President

Name of Member:

Carol L Hardin CPS

Membership Date:

November 1, 2004

Employer:

Honeywell Technology Solutions Inc

Title:

Executive Assistant to Director

Past Work Experience:

| have worked for Honeywell as the Executive Assistant to the Program Director.
| have also worked as an Executive Assistant to the Vice President of Sales and
Marketing at Wigand Corporation. Along with 20 plus years experience as an
Office Manager for a Time-Share Resort.

Past Chapter Participation:

May 2009, will sit for CAP Exam, April 2009 APW Door Prize Chair, April 2009
APOTY Committee. 2008-2009 President-Elect, April 2008 APW Invitation Chair,

Nov 2007 Passed CPS Exam, April 2006 APW Registration Chair, 2005-2006
Recording Secretary, April 2005 EOTY Committee.

Hobbies/Interests:

Sewing/quilting, crafts, reading, camping, and most of all spending time with
family.

What does being a member of Pikes Peak Chapter IAAP mean to you? | am very proud to be a member of this
chapter and truly believe in the organization. The friendships, networking, learning, and encouragements | have
received from the Pikes Peak Chapter. This organization is great!

Position:

Treasurer

Name of Member:

Gloria Viebrock

Membership Date:

March 2007

Employer:

Fountain Fort Carson School District #8

Title:

Scheduler/Dispatcher

Past Work Experience:

0 Hotel Office Manager, Digital Equipment Corporation PBX Operator-
Receptionist, Reilly Buick Bookkeeper

Past Chapter Participation:

o0 2007-2008 Ways & Means Chairperson, 2008 APW Committee Member

Hobbies/Interests:

Time with my daughters and granddaughters is the MOST precious hobby or
interest | could possibly have...I adore them!!

What does being a member of Pikes Peak Chapter IAAP mean to you? Dedication to a group of people who are
the very best in the profession! The chance for advancement in a personal, as well as professional, way is great due
to the opportunity we have to receive certification and training in so many different areas. Our responsibility is to take
advantage of the opportunities before us. The organization is only as good as we personally make it!!

April 2009 Cog Road
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Members’ Corner

$ SUO$ QOLYHWDUHV
0ODU $CDPV
/ IDQD / D&RI[ + DSS\ % MKGD\
. [P 3HWL/
9%4LHQGD 6 FKXQ
&KUMAOH 6 Z DOVRQ &36
/ RUQD &Z IDN
0 DU DUHWAAXEDNHU
. HUMOQ ) DFDWIQL 5 HI|
-DP IH. D@
941DQ 6 \MZ DUV
$ QI IH 3SD@RWR
* ®RUD 9 IHEURFN
&RQQIH 5 REHUVRQ
7DP P\ %HFN &36
/ RXIVH * DUFID
$QIIH / HDWK
. IP EHUBIH 0 RULY
/ RUWLO RKU

Louise Garcia April 2
Kelsey Donahue April 8
Kim Peters April 17
Julie Linley CPS April 19

Welcome New Member

Please join us in welcoming Michelle Otterbein and Sara Brame as the newest members of
the Pikes Peak Chapter. Michelle is employed as an Administrative Coordinator at Honeywell
Technology Solutions and was recruited by Carol Hardin CPS. Sara is student at Everest College
and was recruited by Mary Dyster CPS/CAP. We look forward to installing Michelle and Sara at a
future chapter meeting.

A warm welcome to Michelle and Sara! Kudos to Carol on earning her third 2008-2009
International President's pin! Thus far, Carol has recruited a total of 12 members since 2005.
Way to go, Carol!!!
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: H KDYH EHHQ KDYLQJ D JUHDWMP H VKRSSLQJ
IRU 6 HFLHW* LYHW DV Z HODDV SXWIQJ VRI HVHU
WUMGD\ * UWYDIV IRU FKIGBHQ 1Q QHHG $
JWRXS Rl XV DWIWMG 6HFLHW* LYHW/ RQ WKH
Rl )HEWXDU DQG KH®HG SXW VRIHWKHU
RYHU EDIV $ VSHFLDOWDONV VR . DUHQ
. WN DQG/ 1O : WKWRUJILYIQ) R WHUWP H
W KHG 7KV RUDQJDMRQ LV UHD® D
Z RQGHUXOJUWMR RXU FRP P XQIW  7KH JURXS
Rl @GHY WDWJHWVRIHIKHU LHIXDUD VR SXW
WHWH EDIV VRIHWKHU UHD@® DWH D VHOBMW
EXQFK : H DUH WX® E®GMMHG VR EH D SDUANRI
WY RUDQJDMRQ WKLV \HDU 7KLV SDW
6DWUED\ 0 DUFK ZDV D QMBI BW EXW
: I 6 SUQJ %UHDN VIKHUH Z HIH QRWDV P DQ\ Rl
XV SDUAFISDMQI EXW ZH WD SXW VRI HKHU
DERXW  EDJV ,f6 @\H VR WDQN HYHU RQH
ZKR GRQDWG VRV ERRNV JDP HV SX]]®V
WG EHDW/ EXEEGN S@\ GRK FDW/ EDWY
GR® DQG Rl FRXWH D®RI VKH \ XP P\ FDNH

P Lf HV DQG ILRWQY

1RZ WLV RQ VR VSUQJ Z I RXU36SUQIV I1Q
%®RP ~ 3LRMHFW : H KDYH DJDIQ DGRSWG WKH
|(RZ HU EHG DWWKH : HVWHQWDQFH VR 0 HP RUDO
3DIN , WHFHIYHG WKH DURMWAE @\ RXWRI RXU
|®RZ HUEHG VKLY SDW\Z HHN , WRRNV 1XQ DQG LV
D GUIHHQWVHWXS D@WRIHWKHU 7KH &IW LV
YHU LQYHQWYH Z IMK VKHLU GHVLI QV

$WWH QH WFKDSWAU P HHWQJ , Z LQEH UHDG\
VR PDNH D VKRUN SUIHVHQDMRQ VR DW IRU
YROXQUWAHUY VR DWHIQG D VKRUMADIQIQ) VHWIRQ
7KHWH DWUH VE R RSMRQV : HGQHVGD\ $SUO
DW  SP RUG6DWUWD\ 0D\ DW  DP

© H ZI®QHHG VR GHWALP lOH D SMQWSIFN XS
GDVW DV Z HDV D SOQWQJ GDW : H Z DOMR
EH VXUH VDWVIKH 1UHH] HV DUH GRQH IRU VKH
VHDVRQ EXW, GR QRWVKION VIKDW Z 1@ EH D
SWIRE®GP 21 FRXUH DV, ZUW WKLV WH DWH
IRHFDWMQJ VR LOFKHV Rl VQRZ / RRNLQJ
DKHDG DQG IRU S®QQIQ) SXWBRVMHV ZH Z1®
P RAMINHO SOQAGXUQI ViKH YHU HQG RI 0 D\

6R SGIDVH EH WKIONIQJ RI \ RXU VFKHGX®V LQ
oW 0D\ DV ZH® DV \ RXU DYDIMEION VKLV
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2008-2009 Pikes Peak Chapter Events Calendar

*Indicates Educational Programs

September 9, 2008 Chapter Meeting, 5:00 p.m. Chapter meetings are held the second Tuesday of each month at
Everest College, * Recertification Points Program: “Are You Smarter Than An IAAP Member?” & Pathways to
Excellence Program

September 30, 2008 *Recertification and CEU Program, 6:00 p.m., Memorial Hospital Board Room, Tao of Everest:
Gentle Art of Personal Inspiration and Practical Leadership, lan Woodall, Mountaineer/Speaker

October 14, 2008 Chapter Meeting, 5:00 p.m., Everest College. * Recertification Points and CEUs Program:
Toastmasters International Leadership Presentation: Working in the Team Environment, presented by Chris
Swanson, Memorial Health System Web Communications & Marketing Strategist

November 11, 2008 Chapter Meeting, 5:00 p.m., Everest College, * Recertification Points and CEUs Program,
Success By Design: Your Professionals Skills Portfolio, presented by Vice President Beth Laliberte

November 15, 2008 Enhance Your Career Event, 9:00 a.m., Lockheed Martin, 985 Space Center Drive, Potential
Member, New Member Orientation and Certification Presentations

December 9, 2008 Chapter Meeting, 5:30 p.m., Honeywell SCNC, Holiday Social, Gift Exchange, Silent Auction,
Dessert Contest and RTF Dessert Auction

January 13, 2009 Chapter Meeting, 5:30 p.m., Everest College, * Recertification Points Program, Life Lesson,
presented by Mellissa Rae Bowers, President-Elect, Denver Chapter, & Past Presidents' Recognition

February 10, 2009 Chapter Meeting 5:30 p.m., Everest College, * Recertification Points & CEUs Program: Goal
Setting

February 21, 2009 *Recertification and CEUs Program, 9:00 a.m. to 12:30 p.m. * Recertification Points and CEUs
Program: Knowing What is Important and Taking Action presented by Terri Novell. Printers Parkway Medical Plaza,
175 S Union Blvd.

March 10, 2009 Chapter Meeting, 5:15 p.m., Everest College, *Recertification Points and CEU Program: Speak
Strong, Smart, and Sweet: How to Use the Three Sources of Power to Master Tough Conversations With and for Your
Boss,” Meryl Runion CSP.

April 2, 2009 Enhance Your Career Event, 5:30 £ 7:00 p.m ., Printers Parkway Medical
Plaza, 175 S Union Blvd., 1st Floor Executive Conference Room

April 14, 2009 Chapter Meeting, 5:30 p.m ., Everest College, * Recertification Points and
CEU Program: Grace Under Pressure with Angie Guerrero CPS

April 18, 2009 Pikes Peak Administrative Professionals Week (APW) Certification
Breakfast, 9:00 to 10:30 a.m., presenter Angie Guerrero CPS, Embassy Suites

April 21, 2009 I AAP Annual Briefing for Administrative Professional, 10:00 a.m. to
1:00 p.m., Centennial, CO

April 22, 2009 Pikes Peak APW Education Seminar, 9:00-10:30 a.m ., followed by
APW Luncheon at 11:30 a.m., Doubletree Hotel Colorado Springs World Arena

April 24, 2009 APW Volunteer Thank You Reception, 5:30 p.m., Embassy Suites.

May 1-2, 2009 CPS/ CAP Certification Exams

May 12, 2009 Chapter Meeting, 5:30 p.m., Everest College, Election of 2009-2010
Chapter Board of Directors

June 5-6, 2009 Colorado-Wyoming-Montana Annual Division Meeting, Embassy
Suites Hotel, Hosted by the Pikes Peak Chapter

June 9, 2009 Chapter Meeting, 5:30 p.m., Everest College, Installation of 2009-2010
Chapter Board of Directors

July 2009 Summer Social (Date/Time/Location To Be Determined)
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