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Meeting Notice 

 
DATE              77XXHHVVGGDD\\ �� �� $$ SSUULLOO�� �� �� �� �� �� �� �� �� ��
��
PROGRAM   ��** UUDDFFHH�� 88 QQGGHHUU�� 33UUHHVVVVXXUUHH�� �� 77HHFFKKQQLLTTXXHHVV��
)) RRUU�� 00 DDLLQQWWDDLLQQLLQQJJ �� <<RRXXUU��&&RRRROO�� :: KKHHQQ�� 77KKLLQQJJ VV�� ** HHWW��
55 HHDDOOOO\\ �� ++ RRWW�� �� 33UUHHVVHHQQWWHHGG�� EE\\ �� $$ QQJJ LLHH�� ** XXHHUUUUHHUURR�� &&3366 �� �� �� �� �� �� ��

Z �W �W � �� � h �� �

� � � � � � �
� � � � � �

� � � � � � � � �
� � � � �d � �

� � � � � � � � �
� � � � � �D �

/� � W�W �� �� � �E �dE �

TIME     � � � � �S�P � � � 6RFLDO�7LP H�
� � � � � �S�P � � ( GXFDWLRQDO�3URJUDP � 	 � ' LQQHU�� � � � � � � � � � �
� � � � � �S�P � � &KDSWHU�0 HHWLQJ  

�
PLACE   ( 9 ( 5 ( 67�&2 / / ( * ( � �1815 Jet Wing Drive 

Colorado Springs, Colorado 
 
DIRECTIONS: Everest College is located on Jet Wing Drive at 
Fountain Blvd to the west of Powers Blvd. Everest is located just 
behind the Northrop Grumman building.  Please use the college 
main entrance on the north side of the college building.   
        
MENU Parmesan Stuffed Chicken Breast, Tomato and 
Olive Penne, Cucumber Salad, French Bread, Berries & 
Cream. 
 
COST    $13.00 per person. Members may RSVP for 
meeting only (no meal). 

5 693� ' HDGOLQH� LV� � � � � � S�P � � 7KXUVGD\ � � $SULO� � � � � � � � � �
3OHDVH� 5 693� WR� &KDSWHU� / LDLVRQ� 3DW� $QGULHV� &36 � DW�
SDWULFLD�DQGULHV# DIVFQ�FRP �RU�WR�� � � � � � � � � � �
�
+ RVWHVVHV� � ( ODLQH�9HURVNR�&36 �DQG�/ \ QQ� ' LEEHQ� �
* UHHWHUV� �3DW�$QGULHV�&36 �DQG�. DUHQ�. LW] N\ � �
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Greetings Chapter Members, 

 
The 2009 Pikes Peak Chapter Administrative Professionals Week (APW) events are just around the corner.  If 
you have not yet made your reservations, please take the time to do so as soon as possible. The registration form 
can be found on page 5. 

 
This year’s APW events include: 

 

™ � UG�$QQXDO�&HUWLILFDWLRQ�%UHDNIDVW�RQ�$SULO�� � WK�Z LWK�* XHVW�6SHDNHU�$QJLH�* XHUUHUR�&36 �DW�
� � � � �D�P � �DW�WKH�( P EDVV\ �6XLWHV� �

™ 2 Q�$SULO�� � QG�IURP �� � � � �WR�� � � � � �D�P � � �WKH�� QG�$QQXDO�5 HFHUWLILFDWLRQ� &RQWLQXLQJ�( GXFDWLRQ�
8 QLW�� &( 8 V� �3URIHVVLRQDO�' HYHORSP HQW�6 HP LQDU�Z LWK�6DUDK�0 LFKHO�&63�SUHVHQWLQJ�&RQQHFWLQJ�
WKH�' RWV« %XVLQHVV�1 HWZ RUNLQJ�0 DGH�( DV\ � � �

™ 2 XU�DQQXDO�$3: � / XQFKHRQ�Z LOO�IROORZ �WKH�VHP LQDU�DW�� � � � � � � . H\ QRWH�6SHDNHU�1 DQF\ �1 RRQDQ��
0 �$ � �Z LOO�HP SRZ HU�DWWHQGHHV�Z LWK�KHU�SUHVHQWDWLRQ�$UH�<RXU�5 RRWV�6KRZ LQJ" �Z KLFK�Z LOO�EH�
IROORZ HG�E\ �SUHVHQWDWLRQ�RI�WKH�� � � � �3LNHV�3HDN�&KDSWHU�$Z DUGV� � �

 
I encourage you to take part in the APW events.  These events are planned to honor you and recognize your 
contributions to your employer. I know things are difficult with the economy these days; however, that is all the 
more reason we need to do everything we can to keep our skills sharp and take advantage of every opportunity. I 
genuinely hope that you choose to take part in the 2009 Pikes Peak Chapter’s APW events.  They promise to be 
educational and provide an excellent networking opportunity.   
 
My sincere thanks to all the members of the APW Committee!  APW Chair Beth Laliberte and I sincerely 
appreciate your hard work and commitment to make 2009 APW events the best ever. 
 
The Pike Peak Chapter is now a Chapter of Excellence!  As I announced at the March meeting, our chapter met 
the needed criteria to achieve a Chapter of Excellence as part of IAAP Headquarters Pathway to Excellence 
recognition program.   
 
We currently have six chapter members who have achieved their Member of Excellence. They are Carol Hardin 
CPS, Jennifer Koscheski CPS, Aubree Lujan CPS/CAP, Paula O’Keefe CPS/CAP, Bobbie Pratts CPS and 
myself.  The Chapter has created wonderful pins to recognize our Members of Excellence. See the article on 
page 6 of the Cog Road. More detailed information can be found at http://www.iaap-
hq.org/pathwaystoexcellence/member.html. 
 
The 2009-2010 Chapter Board of Directors election will take place at our May meeting.  For me, serving on the 
chapter’s Board of Directors has been a distinct pleasure and truly a privilege and an honor that I will value the 
rest of my life. It is a wonderful opportunity to give back to the chapter while gaining experience and improving 
your skills in a no threat environment. It takes some time and effort but the rewards far exceed the time and effort 
you put in to it.  I encourage you to consider serving on a Board position. You will grow and improve through the 
experience of serving. Pikes Peak Chapter needs your support and commitment. I hope that you will grasp the 
opportunity to serve and give back to our IAAP community. 
 
Thank you for your participation and your continued support of our chapter!  I sincerely appreciate all that you do.  

 

 
 

          President’s Message 
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2 0 0 8 - 2 0 0 9  I n t e r n a t i o n a l  B o a r d  o f  D i r e c t o r s  
 

&ZKD�>� &d�dK�Z/' , d� ^� � d� � �^ ��: �: �
Z � � Ŵ � � W� s � W � D � � �
Z � � � Ŵ � � W� W � � � � , �
� � W� W � � � ^ � < � ^ � � Ŵ � � W�
d � �< � Z � � Ŵ � � W� � � � � <� ZKt �
>� &d� dK� Z/' , d� ^d� E� /E' � E � � �
� � � s � ^ � < � � Ŵ � � W� � �
Z � : � ^ � , � � DW�
^ �� �� ��d �>�' �� Ŵ � � W�
' �> �� �� ��^ �' �� Ŵ �� �� �
� � �< �� �& �� Ŵ � � W�^ �
� �� ��� �^ �� Ŵ � � W�E �
� �� ��: �� �z �� Ŵ � � W�

2 0 0 8 - 2 0 0 9  Co l o r a d o / W y o m i n g / M o n t a n a  ( CW M )  
B o a r d  o f  D i r e c t o r s  

   FROM LEFT TO RIGHT: 
� �s �� Ŵ�
d �

W �W �� �
� �^ �� K�

d �E �
^ �

� �� �� �
' �: �� K�

� �> �� � W�
s �W �

W �W �� �
� �^ �� K�

D �, �
W � �

Z �Z �� �
� �Dd�

< �^ �� �s� �
W �

� �� �� �
' �: �� K� 

�

, $$3�1 HZ �0 LVVLRQ�6WDWHP HQW�DQG�&RUH�9DOXHV�
, $$3� 0 LVVLRQ� 6WDWHP HQW� � � ( QKDQFLQJ� WKH� VXFFHVV� RI� FDUHHU� P LQGHG� DGP LQLVWUDWLYH� SURIHVVLRQDOV� E\ �
SURYLGLQJ� RSSRUWXQLWLHV� IRU� JURZ WK� WKURXJK� HGXFDWLRQ�� FRP P XQLW\ � EXLOGLQJ� DQG� OHDGHUVKLS�
GHYHORSP HQW��

: KDW�DUH�,$$ 3¶V�FRUH�YDOXHV" �

, 1 7( * 5 , 7<� � : H�GHP RQVWUDWH�WKLV�FRUQHUVWRQH�RI�RXU�SURIHVVLRQ�WKURXJK�KRQHVW\ � �DFFRXQWDELOLW\ �DQG�
KLJK�HWKLFDO�VWDQGDUGV� � �

5 ( 63( &7� � : H�FUHDWH�UHVSHFW�Z LWKLQ�RXU�SURIHVVLRQ�DQG�DVVRFLDWLRQ�WKURXJK�OLVWHQLQJ� �XQGHUVWDQGLQJ�
DQG�DFNQRZ OHGJLQJ �P HP EHU�IHHGEDFN� � �

$ ' $ 37$%, / ,7<� � : H�HQVXUH�WKH�VXFFHVV�RI�RXU�DVVRFLDWLRQ�E\ �HP EUDFLQJ�SRVLWLYH�FKDQJH�DQG�E\ �
QXUWXULQJ�GLYHUVLW\ � �FUHDWLYLW\ �DQG�YLVLRQDU\ �WKLQNLQJ� � �

&2 0 0 8 1 ,&$ 7,2 1 � � : H�FXOWLYDWH�DQG�P DLQWDLQ�H[ FHOOHQFH�E\ �UHP DLQLQJ�DSSURDFKDEOH�DW�DOO�OHYHOV� �
FRP P XQLFDWLQJ�RSHQO\ �DQG�EXLOGLQJ�VWURQJ�UHODWLRQVKLSV� � �

&2 0 0 , 70 ( 1 7� � : H�DUH�VWHDGIDVW�LQ�RXU�JRDOV�WR�GHYHORS�OHDUQLQJ�RSSRUWXQLWLHV�IRU�FDUHHU� P LQGHG�
DGP LQLVWUDWLYH�SURIHVVLRQDOV�DQG�WR�VWUHQJWKHQ�HIILFLHQF\ �DQG�HIIHFWLYHQHVV� �
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Save the Date:  June 5-6, 2009, Colorado Springs, Colorado 
Colorado - Wyoming - Montana (CWM) Division Annual Meeting hosted by 
Pikes Peak Chapter 

&RRNLH� / HH� -HZ HOU\ � ) XQGUDLVHU� WR� %HQHILW�
&: 0 � ' LYLVLRQ�0 HHWLQJ�

&: 0 � ' LYLVLRQ�Z LOO�KROG�D�&RRNLH� / HH�-HZ HOU\ �RQ�
OLQH� IXQGUDLVHU� IRU� WKH� &: 0 � 0 HHWLQJ� RQ� -XQH� � �
� � � � � � � � � 7KLV� LV� DQ� HDV\ � Z D\ � IRU� P HP EHUV� WR�
SDUWLFLSDWH� DQG� VXSSRUW� WKH� &: 0 � DQQXDO�
P HHWLQJ� �Z KLFK�3LNHV�3HDN�&KDSWHU�LV�KRVWLQJ� �

7KH� RQOLQH� FDWDORJ� FDQ� EH� DFFHVVHG� YLD�
Z Z Z �FRRNLHOHH�EL] � NLP EHUO\ P XOOLQ�: KHQ� SODFLQJ�
\ RXU� RUGHU� � SOHDVH� VWDWH� WKDW� \ RXU� RUGHU� LV� IRU�
,$$3� DQG� \ RX� DUH� Z LWK� WKH� 3LNHV� 3HDN� &KDSWHU� � �
2 UGHUV�Z LOO�EH�VXEMHFW�WR�� � � � �VDOHV�WD[ � �DV�Z HOO�
DV�� � � � � �VKLSSLQJ�FKDUJH� � ��

�
0 HP EHUV�FDQ�DOVR�FRQWDFW�FRQVXOWDQW�. LP �0 XOOLQ�
E\ � HP DLO� NLP VBMHZ HOU\ ER[ # \ DKRR� FRP � RU� E\ �
SKRQH�� � � � � � � � � � � � � + RP H�WR�SODFH�RUGHUV� � � �

%HVW�RI�DOO� �WKH�FKDSWHU�WKDW�SXUFKDVHV�WKH�P RVW�
MHZ HOU\ � E\ � WKH� HQG� RI� $SULO� Z LOO� UHFHLYH� WKH�
&U\ VWDO�5 HIOHFWLRQV�1 HFNODFH� ( DUULQJ�6HW�ORFDWHG�
RQ�SDJH�� � �RI�WKH�FDWDORJ� �+ DSS\ �6KRSSLQJ� �

�

�
�

 

Poem to an Administrative Professional by Todd Hunt 
    
 She's first one in and last to leave, 
 her mark is everywhere. 
 But like a watchful angel, 
 we seldom know she's there. 
  
 She guards the gate, protects the boss, 
 efficient through and through. 
 Those binders for this afternoon? 
 All set in Board Room 2. 
  
 Mind reading is among her skills, 
 and putting fires out. 
 She juggles tasks and jumps through hoops, 
 yet never one to pout. 
  
 

Three hands, you see, she does possess, 
and intellect well bred. 
 
Plus humor, tact, diplomacy  
and eyes behind her head. 
  
Computer tech and referee, 
yes, party planner too. 
Committee head, Excel sheet queen— 
there's nothing she can't do. 
  
We've use the female pronoun, true, 
throughout this love decree. 
But sometimes (though it's still quite rare), 
that admin pro's a he! 
 

   
Business humorist Todd Hunt speaks for admins and other organizations that want to add fun to their meetings and 
send members back to work smiling, with tips to improve communication and success. His world's shortest e-mail 
newsletter (30 seconds, twice a month) is available free at www.ToddHuntSpeaker.com 
  

  

 

Chapter Meeting Minutes 
A draft  copy of the m inutes from last  month is posted on the chapter website at  www.iaap-
pikespeak.org. 

Eileen Verosko CPS 
CWM Treasurer/ Ways & Means 
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 2009 Administrative Professionals Day®  
Seminar  and Luncheon 

Wednesday, Apr il 22, 2009 
DoubleTree Hotel Colorado Spr ings World Arena 

1775 E. Cheyenne Mountain Blvd. 
 

 Recertification / Continuing Education Units (CEUs) Seminar 
Co-Sponsored by:  Northrop Grumman  

Registration star ts at 8:30 a.m. 
Seminar 9:00 – 10:30 a.m. / $30 per person 

 
 

Proudly present: 
 
 
 
 
 
 

 

Administrative Professionals Day Luncheon 
Co-Sponsored by:  OfficeTeam® 
Registration star ts at 11:00 a.m. 

Luncheon 11:30 a.m. – 1:00 p.m. / $30 per person 
 

 
 
 
 
 
 

 
 

 
 

 

 
Join us for  our Annual Program Honor ing: 

Executive of the Year • Administrative Professional of the Year   
Member of the Year • Pikes Peak Chapter Scholarship Award Recipient 
With Special Guest Emcee:  Jon Karroll, KRDO Evening News Anchor 

 
Menu:  Chicken Picatta Milanese · Cape Cod Salad · Confetti Rice · Snow Peas · Strawberry Short 

Cake · Coffee or  Tea · Vegetar ian Entrée, Vegetar ian Lasagna is Available Upon Request 
------------------------------------------------------------------------------------------------------------------------------------------------------------ 

(Cut along dotted line and return bottom portion to the address listed below) 

April 22, 2009 Administrative Professionals Day Seminar / Luncheon Reservation 
Each person attending must complete a reservation form.  Please make extra copies of this form as needed.  
Sorry credit cards cannot be accepted.  Deadline for  Reservations is Monday Apr il 13, 2009.  ***No refunds 
after  Apr il 13, 2009*** 

MENU SELECTION (Please Check One Entrée Choice)  Chicken or  Vegetar ian 
Enclosed is a check for   $30 for  Luncheon Only  $30 Seminar Only  $45 for  Luncheon & Seminar  
 

Attendee � � � � �  
Company � � � � �  

Full Address � � � � �   Phone � � � � �  
Email � � � � �   Fax � � � � �  

Make check payable to Pikes Peak Chapter, IAAP and mail with reservation form to: Aubree Lujan CPS/CAP 
at P.O. Box 1391, Colorado Spr ings CO 80901.  Phone (719) 492-085

     

“Connect the Dots…Business Networking Made Easy”  
 

If you've been a victim of a network drive-by and wish there was a more authentic way to 
network, this presentation is for you! In this practical, fun and motivational program, learn how to 
intentionally connect the dots for yourself and others to improve your Access and Influence with 
your network. With our current economic situation your Networth™ with your network is your 
most important asset as an administrative professional. Learn how to increase your A & I 
Factor™ to help you grow your career and communicate your value to your employer.  

~ Sarah Michel, CSP 
 

     Keynote Speaker 
     

        

“Are Your Roots Showing?”  
 

Keynote is all about empowering people to be their best.  It is funny, yet filled with pithy, 
poignant stories and implemental ideas!  “This lively, interactive keynote creatively uses a 
gardening theme. It is built on the premise that in order to be our best and do our best, we must 
stand firmly rooted, like a beautiful flower, in our own authenticity, our own voice and our own 
truth. With her playful nature and innate Irish humor and storytelling abilities, Nancy shows 
people how to be their most empowered, most beautiful, most radiant selves!” 

~ Nancy Noonan, M.A.  

Pikes Peak Chapter  IAAP 
 

Invites you to join us in honor ing 
Administrative Support Professionals 



 

    April 2009 Cog Road   6 of 11 

I AAP Pat h w ay s t o  Ex cel len ce Recog n i t ion  Pr og r am  
 

The IAAP Pathways to Excellence Recognit ion 
Program  is designed to raise your value as a 
career-m inded adm inist rat ive professional by 
becom ing a Mem ber of Excellence, a Chapter 
of Excellence and a Division of Excellence.  
 
Our chapter is m ost  fortunate to have no 
less than six m em bers part icipate in the 
Mem b er  o f  Ex cel len ce program . 
Congratulat ions to Au b r ee Lu j an  CPS/ CAP, 
Bob b ie Pr at t  CPS, Car o l  Har d in  CPS, 
Jen n i f e r  Kosch esk i  CPS, Mar y  Dy st er  
CPS/ CAP and Pau la O’Keef e CPS/ CAP on 
at taining their Mem ber of Excellence rat ing 
for the 2008-2009 IAAP year. They are to be 
com m ended on their init iat ive to achieve 
excellence and to cont inue to grow as a 
professional.  
 
I n addit ion to receiving the IAAP 
Headquarters Mem ber of Excellence 
Cert ificate, each of them  were or will be 
honored with the chapter's Mem ber of 
Excellence Pin.  
 
The dates for the Colorado-Wyom ing-
Montana (CWM) Pathways to Excellence 
Achievem ent  I ncent ive Drawing of $100 for  
chapters and $50 for m em bers achieving a 
Chapter or Mem ber of Excellence has 
changed.   

 
Mem bers/ chapters com plet ing the criteria and 
subm it t ing to IAAP Headquarters by April 30, 
will have two t ickets placed in the CWM 
Achievem ent  I ncent ive Drawing. 
 
Mem bers/ chapters com plet ing the criteria and 
subm it t ing to IAAP Headquarters by May 31, 
2009 will have one t icket  placed in the drawing.   
 
Mem bers com plet ing their Mem ber of 
Excellence criteria should not ify Chapter 
President  Mary Dyster CPS/ CAP upon 
subm ission to IAAP Headquarters in order to be 
presented with the chapter 's Mem ber of 
Excellence Pin and to be entered into the CWM 
drawing  
 
A Mem ber of Excellence requires at taining a 
m inimum  of 8 of 11 stated criteria which are 
subm it ted through an online process. We highly 
encourage our m em bers to achieve this 
Mem ber of Excellence dist inct ion. Go to 
ht tp: / / www.iaap-hq.org/ pathwaystoexcellence 
/ m em ber.htm l for a sam ple website subm ission 
form  for m em bers. 
 
News flash!  Pikes Peak Chapter has at tained a 
Ch ap t er  o f  Ex cel len ce rat ing and will have 
two t ickets placed in the CWM Achievem ent  
I ncent ive Drawing. Mem bers can be proud of 
this dist inct ion!    
 
 

Cer t i f ied  Pr o f ession al  Secr et ar y  ( CPS® )  &  Cer t i f ied  Ad m in ist r a t i v e  
Pr o f ession al  ( CAP® )  Cer t i f i cat i on  

6L[ �FKDSWHU�P HP EHUV�KDYH�FRP P LWWHG�WR�VLW�IRU�WKH�&HUWLILHG�3URIHVVLRQDO�6HFUHWDU\ � � &36 � �DQG� RU�
&HUWLILHG� $GP LQLVWUDWLYH� 3URIHVVLRQDO� � &$3� � FHUWLILFDWLRQ� H[ DP LQDWLRQV� VFKHGXOHG� IRU� 0 D\ � � � � � �
� � � � � � � 0 LFNL�9 RJW� � + RQH\ Z HOO� �Z LOO�VLW� IRU�WKH�&36 �H[ DP LQDWLRQ��7DNLQJ�WKH�SOXQJH�DQG�VLWWLQJ� IRU�
WKH� &$3� H[ DP LQDWLRQ� DUH� &DURO� + DUGLQ� &36 � � + RQH\ Z HOO� � � %REELH� 3UDWW� &36 � � 5 D\ WKHRQ� � � 3DW�
$QGULHV� &36 � � / � � � &RP P XQLFDWLRQV� � 6KHLOD� 0 F&OHOODQ� &36 � � 2 UDFOH� 8 6$ � � DQG� &KULVWLQH� 6 FKHP P HO�
&36 � � 8 6$ �6Z LP P LQJ� � �
�
: H� DUH� VR� SURXG� RI� WKHP � IRU� WKHLU� FRP P LWP HQW� WR� FRQWLQXHG� SURIHVVLRQDOLVP � DQG� VWHSSLQJ�
RXWVLGH�RI�WKHLU�FRP IRUW� ] RQH� �$V�WKH\ �UHDFK� IRU�WKH�VWDUV� �WKH�FKDSWHU�Z LOO�EH�EHKLQG�WKHP �DOO�WKH�
Z D\ � � �
�
0 RUH�WKDQ�� � � � � � �DGP LQLVWUDWLYH�SURIHVVLRQDOV�KDYH�DFKLHYHG�WKH�&36 �UDWLQJ�VLQFH�� � � � � �Z LWK�
QHDUO\ � � � � � � � �KROGLQJ�DQ�DFWLYH�&36 �UDWLQJ� �2 YHU�� � � � � �LQGLYLGXDOV�KDYH�DFKLHYHG�WKH�&$3�UDWLQJ�
VLQFH�LWV�ILUVW�DGP LQLVWUDWLRQ�LQ�0 D\ � � � � � � �
�
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Recer t i f i cat ion :  Th e Key  t o  Con t in u ed  Pr o f ession al i sm  

Mem bers who are recert ifying should note there have been several changes to the recert ificat ion 
program .  

Changes in recert ificat ion categories:   

1. Educat ion – up to 90 hours;  a m inim um  of 30 hours is required  
2. Experience – a m axim um  of 30 points  
3. Leadership – a m axim um  of 30 points  
4. Elect ive – a m axim um  of 30 points  

Changes in accept ing recert ificat ion packets:  Effect ive January 1, 2009, those 
CPS and CAP holders who do not  recert ify by their t im e lim it  m ay have a 120-
day grace period to subm it  their com plete recert ificat ion paperwork. Those 
individuals will pay the init ial $75 recert ificat ion fee plus a $100 late fee. All recert ificat ion points 
need to be earned within the original five year t im e lim it , and if approved, recert ificat ion will be 
back-dated to that  t im e. This new process is not  ret roact ive. 

 

 
 
 

Mar ch  Pr og r am :  Sp eak  St r on g , Sm ar t  &  Sw eet  

I f you at tended the March m eet ing, these 
words will resonate with you:   Say  w h at  
y ou  m ean , m ean  w h at  y ou  say  w i t h o u t  
b ein g  m ean  ab o u t  i t .  

Cert ified Professional Speaker Meryl Runion 
em phasized three sources of com m unicat ion 
power -  st rength, sm arts and sweetness. 
Take advantage of full-brain com m unicat ion 
by ut ilizing the three areas of your brain:   
thinking (object ive) , feeling (connect ion)  and 
act ing ( results, goals) . 
  

 

Effect ive adm inist rat ive professionals claim  
authority when they speak with their bosses' 
voice. These adm ins are able to take charge 
without  taking over. Runion recom m ends 
establishing a clear working relat ionship with 
your m anager through weekly m eet ings. 
Another ideal com m unicat ion tool is craft ing 
power phrases that  are Short , Specific, 
Targeted, Say what  you m ean, Mean what  
you say, and Not  m ean when you say it !  
Last ly, be proact ive, take the init iat ive. 
Rem em ber you are not  an order taker. 
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Ch ap t er  2 0 0 9 -2 0 1 0  Elect ion s 

0 HP EHUV� �LW¶V�WKDW�WLP H�RI� \ HDU�DJDLQ� �7KH� � � � � � � � � � �%RDUG�RI� ' LUHFWRU¶¶� HOHFWLRQV�Z LOO�WDNH�SODFH�
DW� WKH� 0 D\ � FKDSWHU� P HHWLQJ� � &DURO� + DUGLQ� &36 � DV� 3UHVLGHQW� ( OHFW� Z LOO� P RYH� XS� WR� VHUYH� DV�
3UHVLGHQW� IRU� � � � � � � � � � � �7KH� IROORZ LQJ� SRVLWLRQV� DUH� FXUUHQWO\ � RSHQ� � 3UHVLGHQW� ( OHFW�� 9 LFH�
3UHVLGHQW�� 5 HFRUGLQJ� 6HFUHWDU\ � � &KDSWHU� / LDLVRQ� DQG� 7UHDVXUHU� � 7KLV� LV� \ RXU� FKDSWHU�� SOHDVH�
FRQVLGHU�UXQQLQJ�IRU�D�%RDUG�SRVLWLRQ�� �

%HORZ �DUH�FKDSWHU�ELRJUDSKLHV�IRU�3UHVLGHQW�DQG�7UHDVXUHU� �

Position:   President 

Name of Member:  Carol L Hardin CPS  

Membership Date:  November 1, 2004 

Employer:   Honeywell Technology Solutions Inc 

Title:    Executive Assistant to Director 

Past Work Experience: I have worked for Honeywell as the Executive Assistant to the Program Director.  
I have also worked as an Executive Assistant to the Vice President of Sales and 
Marketing at Wigand Corporation.  Along with 20 plus years experience as an 
Office Manager for a Time-Share Resort. 

Past Chapter Participation:  May 2009, will sit for CAP Exam, April 2009 APW Door Prize Chair, April 2009 
APOTY Committee. 2008-2009 President-Elect, April 2008 APW Invitation Chair, 

Nov 2007 Passed CPS Exam, April 2006 APW Registration Chair, 2005-2006 
Recording Secretary, April 2005 EOTY Committee.  

Hobbies/Interests: Sewing/quilting, crafts, reading, camping, and most of all spending time with 
family. 

What does being a member of Pikes Peak Chapter IAAP mean to you?  I am very proud to be a member of this 
chapter and truly believe in the organization.  The friendships, networking, learning, and encouragements I have 
received from the Pikes Peak Chapter.  This organization is great! 

Position:   Treasurer 

Name of Member:  Gloria Viebrock 

Membership Date:  March 2007 

Employer:   Fountain Fort Carson School District #8 

Title:    Scheduler/Dispatcher 

Past Work Experience: o Hotel Office Manager, Digital Equipment Corporation PBX Operator-
Receptionist, Reilly Buick Bookkeeper 

Past Chapter Participation: o 2007-2008 Ways & Means Chairperson, 2008 APW Committee Member 

Hobbies/Interests: Time with my daughters and granddaughters is the MOST precious hobby or 
interest I could possibly have...I adore them!! 

What does being a member of Pikes Peak Chapter IAAP mean to you?  Dedication to a group of people who are 
the very best in the profession!  The chance for advancement in a personal, as well as professional, way is great due 
to the opportunity we have to receive certification and training in so many different areas.  Our responsibility is to take 
advantage of the opportunities before us.  The organization is only as good as we personally make it!! 
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Mem b er s’  Cor n er  
 

$ SULO� $ QQLYHUVDULHV� �
0 DU\ �$GDP V�� � � � � �
/ LDQD�/ D&URL[ � � � � � �
. LP �3HWHUV�� � � � �
%UHQGD�6FKXO] � � � � � �
&KULVWLQH�6Z DQVRQ�&36 �� � � � �
/ RUQD�&Z LDN�� � � � �
0 DUJDUHW�%UXEDNHU�� � � � �
. HUVWLQ�) UDFDVVLQL� 5 LHII� � � � �
-DP LH�. UDOO�� � � � �
%ULDQ�6WHZ DUW�� � � � �
$QJLH�3DOORWWR�� � � � �
* ORULD�9 LHEURFN�� � � � �
&RQQLH�5 REHUWVRQ�� � � � �
7DP P \ �%HFN�&36 �� � � � � � � � � � � � � � � � � � �
/ RXLVH�* DUFLD�� � � � �
$QJLH�/ HDWK�� � � �
. LP EHUOHH�0 RUULV�� � � �
/ RUL�0 RKU�� � � � � 

 

�
+ DSS\ � %LUWKGD\ �

 

 
 

Lou ise Gar cia  Ap r i l  2  
Kelsey  Don ah u e  Ap r i l  8  
Kim  Pet er s   Ap r i l  1 7  
Ju l ie  Lin ley  CPS  Ap r i l  1 9  

 
 
 
 
 

W elcom e New  Mem b er  

Please join us in welcom ing Mich el le  Ot t er b ein  and Sar a Br am e as the newest  m em bers of 
the Pikes Peak Chapter. Michelle is em ployed as an Administ rat ive Coordinator at  Honeywell 
Technology Solut ions and was recruited by Carol Hardin CPS. Sara is student  at  Everest  College 
and was recruited by Mary Dyster CPS/ CAP.  We look forward to installing Michelle and Sara at  a 
future chapter m eet ing. 

A warm  welcom e to Michelle and Sara!   Kudos to Carol on earning her third 2008-2009 
Internat ional President 's pin!  Thus far, Carol has recruited a total of 12 m em bers since 2005.  
Way to go, Carol! ! !  
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Com m u n i t y  Ser v ice Rep or t  
  

: H� KDYH� EHHQ� KDYLQJ� D� JUHDW� WLP H� VKRSSLQJ�
IRU� 6 HFUHW� * LYHUV� DV� Z HOO� DV� SXWWLQJ� WRJHWKHU�
%LUWKGD\ � * LIW� %DJV� IRU� FKLOGUHQ� LQ� QHHG�� $ �
JURXS� RI� XV� DVVLVWHG� 6HFUHW� * LYHUV� RQ� WKH�
� �

���

� RI� ) HEUXDU\ � DQG� KHOSHG� SXW� WRJHWKHU�
RYHU� � � � � EDJV� � $ � VSHFLDO� WKDQNV� WR� . DUHQ�
. LW] N\ �DQG� / LO\ � : ULJKW� IRU�JLYLQJ �RI�WKHLU�WLP H�
WR� KHOS� � 7KLV� RUJDQL] DWLRQ� LV� UHDOO\ � D�
Z RQGHUIXO� JLIW� WR� RXU� FRP P XQLW\ � � 7KH� JURXS�
RI� ODGLHV� WKDW� JHW� WRJHWKHU� UHJXODUO\ � WR� SXW�
WKHVH� EDJV� WRJHWKHU� UHDOO\ � DUH� D� VHOIOHVV�
EXQFK� � : H� DUH� WUXO\ � EOHVVHG� WR� EH� D� SDUW� RI�
WKLV� RUJDQL] DWLRQ� WKLV� \ HDU� � 7KLV� SDVW�
6DWXUGD\ � � 0 DUFK� � �

���

� Z DV� D� OLWWOH� OHVV� EXV\ � � �
: LWK�6SULQJ�%UHDN�WKHUH�Z HUH�QRW�DV�P DQ\ �RI�
XV� SDUWLFLSDWLQJ� EXW� Z H� VWLOO� SXW� WRJHWKHU�
DERXW� � � � EDJV� � , ¶G� OLNH� WR� WKDQN� HYHU\ RQH�
Z KR� GRQDWHG� WR\ V� � ERRNV� � JDP HV� � SX] ] OHV� �
WHGG\ � EHDUV� � EXEEOHV� � SOD\ � GRK� � FDUV� � EDOOV� �
GROOV� DQG� RI� FRXUVH� DOO� RI� WKH� \ XP P \ � FDNH�
P L[ HV�DQG�IURVWLQJ� � � � �
�
1 RZ � LW� LV� RQ� WR� VSULQJ� Z LWK� RXU� ³6SULQJV� LQ�
%ORRP ´ � 3URMHFW� � : H� KDYH� DJDLQ� DGRSWHG� WKH�
IORZ HU� EHG� DW� WKH� : HVW� HQWUDQFH� WR� 0 HP RULDO�
3DUN� � , � UHFHLYHG� WKH� DUWLVWLF� OD\ RXW� RI� RXU�
IORZ HU�EHG�WKLV�SDVW�Z HHN� � ,W�ORRNV� IXQ�DQG�LV�
D� GLIIHUHQW� VHW� XS� DOO� WRJHWKHU� � 7KH� &LW\ � LV�
YHU\ �LQYHQWLYH�Z LWK�WKHLU�GHVLJQV� � �
�

 
$W� WKH� QH[ W� FKDSWHU� P HHWLQJ� , � Z LOO� EH� UHDG\ �
WR� P DNH� D� VKRUW� SUHVHQWDWLRQ� WR� DVN� IRU�
YROXQWHHUV�WR�DWWHQG�D�VKRUW�WUDLQLQJ�VHVVLRQ� �
7KHUH� DUH� WZ R� RSWLRQV� � : HGQHVGD\ � $SULO� � �

���

�
DW�� � � � SP �RU�6DWXUGD\ � �0 D\ � �

���

�DW�� � � � DP � � �
�
: H� Z LOO� QHHG� WR� GHWHUP LQH� D� SODQW� SLFN� XS�
GDWH� DV� Z HOO� DV� D� SODQWLQJ� GDWH�� : H� Z DQW� WR�
EH� VXUH� WKDW� WKH� IUHH] HV� DUH� GRQH� IRU� WKH�
VHDVRQ� EXW� , � GR� QRW� WKLQN� WKDW� Z LOO� EH� D�
SUREOHP � � 2 I� FRXUVH� DV� , � Z ULWH� WKLV� WKH\ � DUH�
IRUHFDVWLQJ� � � WR� � � LQFKHV� RI� VQRZ � � / RRNLQJ�
DKHDG� DQG� IRU� SODQQLQJ� SXUSRVHV� � Z H� Z LOO�
P RVW�OLNHO\ �SODQW�GXULQJ�WKH�YHU\ �HQG�RI�0 D\ � � �
�
6R� SOHDVH� EH� WKLQNLQJ� RI� \ RXU� VFKHGXOHV� LQ�
ODWH� 0 D\ � DV� Z HOO� DV� \ RXU� DYDLODELOLW\ � WKLV�
VXP P HU� � : H� Z LOO� QHHG� D� ORW� RI� YROXQWHHUV� WR�
NHHS� RXU� IORZ HU� EHG� EHDXWLIXO� DQG� FOHDU� RI�
Z HHGV� �
�

5 KRQGD�/ DYRLH� �&RP P XQLW\ �6HUYLFH�&KDLU�

 

�
�
�

$ SULO� 2 EVHUYDQFHV�
�

$SULO�� � � 3DVVRYHU�EHJLQV�DW�VXQGRZ Q�
$SULO�� � � � * RRG�) ULGD\ �
$SULO�� � � � ( DVWHU�6XQGD\ �
$SULO�� � � � , QFRP H�7D[ HV� ' XH��
$SULO�� � � � 3DWULRWV�' D\ �
$SULO�� � � � ( DUWK�' D\ �
$SULO�� � � � $GP LQLVWUDWLYH�3URIHVVLRQDOV�' D\ �
$SULO�� � � � $UERU� ' D\ �
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2008-2009 Pikes  Peak  Chap ter  Events  Calendar  
*Indicates Educational Programs 

September 9, 2008 Chapter Meeting, 5:00 p.m. Chapter meetings are held the second Tuesday of each month at 
Everest College, * Recertification Points Program: “Are You Smarter Than An IAAP Member?” & Pathways to 
Excellence Program  

September 30, 2008 *Recertification and CEU Program, 6:00 p.m., Memorial Hospital Board Room, Tao of Everest: 
Gentle Art of Personal Inspiration and Practical Leadership, Ian Woodall, Mountaineer/Speaker 

October 14, 2008 Chapter Meeting, 5:00 p.m., Everest College. * Recertification Points and CEUs Program:  
Toastmasters International Leadership Presentation:  Working in the Team Environment, presented by Chris 
Swanson, Memorial Health System Web Communications & Marketing Strategist 

November 11, 2008 Chapter Meeting, 5:00 p.m., Everest College, * Recertification Points and CEUs Program, 
Success By Design:  Your Professionals Skills Portfolio, presented by Vice President Beth Laliberte 

November 15, 2008 Enhance Your Career Event, 9:00 a.m., Lockheed Martin, 985 Space Center Drive, Potential 
Member, New Member Orientation and Certification Presentations 

December 9, 2008 Chapter Meeting, 5:30 p.m., Honeywell SCNC, Holiday Social, Gift Exchange, Silent Auction, 
Dessert Contest and RTF Dessert Auction 

January 13, 2009 Chapter Meeting, 5:30 p.m., Everest College, * Recertification Points  Program, Life Lesson, 
presented by Mellissa Rae Bowers, President-Elect, Denver Chapter, & Past Presidents' Recognition  

February 10, 2009 Chapter Meeting 5:30 p.m., Everest College, * Recertification Points & CEUs Program: Goal 
Setting   

February 21, 2009 *Recertification and CEUs Program, 9:00 a.m. to 12:30 p.m.  * Recertification Points and CEUs 
Program: Knowing What is Important and Taking Action presented by Terri Novell. Printers Parkway Medical Plaza, 
175 S Union Blvd.  

March 10, 2009 Chapter Meeting, 5:15 p.m., Everest College, *Recertification Points and CEU Program: Speak 
Strong, Smart, and Sweet:  How to Use the Three Sources of Power to Master Tough Conversations With and for Your 
Boss,” Meryl Runion CSP. 

Ap r i l  2 ,  2 0 0 9  En h an ce Yo u r  Car eer  Ev en t , 5 :3 0  ±  7 :0 0  p .m ., Printers Parkway Medical 
Plaza, 175 S Union Blvd., 1st  Floor Execut ive Conference Room  

Ap r i l  1 4 , 2 0 0 9  Ch ap t er  Meet in g , 5 :3 0  p .m ., Everest  College, * Recert ificat ion Points and 
CEU Program :  Grace Under Pressure with Angie Guerrero CPS 

Ap r i l  1 8 , 2 0 0 9  Pik es Peak  Ad m in ist r at iv e  Pr o f ession als W eek  ( APW )  Cer t i f i cat io n  
Br eak f ast ,  9 :0 0  t o  1 0 :3 0  a.m ., presenter Angie Guerrero CPS, Em bassy Suites  

Ap r i l  2 1 , 2 0 0 9  I AAP An n u al  Br ie f i n g  f o r  Ad m in ist r at i v e Pr o f ession a l , 1 0 :0 0  a.m . t o  
1 :0 0  p .m ., Centennial, CO 

Ap r i l  2 2 , 2 0 0 9  Pik es Peak  APW  Ed u cat ion  Sem in ar , 9 :0 0 - 1 0 :3 0  a.m ., followed by 
APW  Lu n ch eon  at  1 1 :3 0  a.m ., Doublet ree Hotel Colorado Springs World Arena 

Ap r i l  2 4 , 2 0 0 9  APW  Vo lu n t eer  Th an k  Yo u  Recep t ion , 5 :3 0  p .m ., Em bassy Suites. 

May  1 - 2 , 2 0 0 9  CPS/ CAP Cer t i f i cat ion  Ex am s 

May  1 2 , 2 0 0 9  Ch ap t er  Meet in g , 5 :3 0  p .m ., Everest  College, Elect ion of 2009-2010 
Chapter Board of Directors 

Ju n e 5 - 6 , 2 0 0 9  Co lo r ad o - W y om in g - Mo n t an a An n u al  D iv i sio n  Meet in g , Em bassy 
Suites Hotel, Hosted by the Pikes Peak Chapter  

Ju n e 9 , 2 0 0 9  Ch ap t er  Meet in g , 5 :3 0  p .m ., Everest  College, I nstallat ion of 2009-2010 
Chapter Board of Directors 

Ju ly  2 0 0 9  Su m m er  So cia l  (Date/ Tim e/ Locat ion To Be Determ ined)  

 


