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President’s Message "ACTION

2008-2009
Pikes Peak Chapter

Greetings Chapter Members,

In spite of today’s challenging economic times, the 2009 Pikes Peak Chapter Administrative Professionals Week (APW)
events were a tremendous success. | extend my sincere thanks and appreciation to APW Chair Beth Laliberte and to all the
members of the APW Committee for their hard work and dedication. There is no doubt we celebrated Administrative
Professionals Week in style! Our success was directly attributed to the APW Committee’s commitment and contributions!

The 3rd Annual Certification Breakfast was excellent with our very own Angie Guerrero CPS as the guest speaker.
Attendees included 16 of the chapter's certified members. My sincere thanks to Aubree Lujan CPS/ CAP, Chapter
Certification Chair, for doing a marvelous job planning and carrying out this annual signature recognition event for our Certified
Professional Secretary (CPS) and/or Certified Administrative Professional (CAP) rated members and was open to chapter
members who have committed to sit for their CPS and/or CAP exams.

On Administrative Professionals Day, the Recertification/Continuing Education Unit (CEUs) Professional Development
Seminar with guest speaker Sarah Michel, CSP was highly received and attended by 90 professionals, 42 of them chapter
members and 20 Everest College students. We sincerely appreciate Northrop Grumman’s sponsorship of the 2009 APW
Professional Education Seminar.

The APW Luncheon, with keynote speaker Nancy Noonan, M.A., was outstanding. We had 167 registered for the luncheon
with 52 chapter members in attendance. While this year’s luncheon attendance did not exceed the previous year, attendance
were great given today'’s difficult economic times.

The 2009 Pikes Peak Chapter Administrative Professional of the Year (APOTY) Award was presented to Ms. Heather
Davis Benavides of the Colorado Balloon Classic; Ms. Cheryl Walker, Superintendent, Fountain Fort Carson School
District 8, was presented the 2009 Pikes Peak Chapter Executive of the Year (EOTY) Award; the 2009 Pikes Peak Chapter
Member of the Year (MOTY) Award was presented to Aubree Lujan CPS/ CAP and the 2009 Pikes Peak Chapter
Scholarship Award was presented to Ms. Crystal Moreno, UCCS Student and Honeywell employee. Congratulations to all
our winners!

Our May 12th Chapter meeting will include the election of the 2009-2010 Chapter Board of Directors. As the slate of candidates
is not yet full, we will ask for nominations from the floor. Any candidate who is nominated from the floor must receive a second.
The candidate nominated must accept the nomination to serve and be prepared to present or state their credentials
(qualifications) for the Board position. Where possible, a copy of the candidate’s credentials will be distributed to the
membership. For more information, please contact Nomination Chair Rhonda Lavoie via e-mail at rhonda.lavoie@comcast.net
for more details. .

| cannot encourage you enough to consider serving on the Pikes Peak Chapter Board of Directors. It is a wonderful opportunity
to give back to the chapter while gaining experience and expanding your current skills as well as developing new skills. It does
take some time and effort but the rewards far exceed your time and effort. Our chapter needs your support and commitment to
giving. If you are interested in a Board position that already has a nominee please do not hesitate to run for that position.
Friendly competition is always good and no one should feel hurt if they are not elected.

It is truly a privilege and an honor to serve on the Chapter's Board of Directors and | hope that you will grasp the opportunity to
serve and give back to our IAAP community.

Each of you is a unique and valuable asset to the Pikes Peak Chapter. Thank you for your participation and your continued
support of our chapter! | sincerely appreciate all that you do.
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June 5-6, 2009 Colorado - Wyoming - Montana (CWM) Division Annual
Meeting hosted by Pikes Peak Chapter, Colorado Springs, Colorado
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Colorado-Wyoming-Montana (CWM) Division Chapter newsletter can be accessed at
http:// www.iaap-co-wy-mt.org/ Default.aspx?pid=4188&u= TtoUEJtv/ vQ=.

pikespeak.org.

Chapter Meeting Minutes from last month is posted on the chapter website at www .iaap-

Professional (CAP®) Certification
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Administrative Professionals Week Report
Beth Laliberte, Administrative Professionals Week Chair

April 22, 2009 Administrative Professionals Day Luncheon
DoubleTree Hotel Colorado Springs World Arena

Pikes Peak Chapter can take great pride in hosting the only premier event in the city honoring
Administrative Professionals!

On April 10th, President Mary Dyster CPS/CAP and Proclamations Committee member Eileen Verosko CPS met with
Colorado Springs Mayor Lionel Rivera at City Hall. Mayor Rivera graciously signed the APW Proclamation. On
Tuesday, April 21st, State Representative Amy Stephens presented a tribute at the State House of Representatives in
Denver to the Pikes Peak Chapter on behalf of Administrative Professionals Week. Chapter attendees for the tribute
included President Dyster, Proclamations Committee member Eileen Verosko CPS and Lynn Dibben and I. The
chapter also received a proclamation from the City of Fountain. Thanks to Proclamations Chair Karen Kitzky for
requesting these proclamations and tribute and organizing the attendance of our chapter members!

That very same day, our members had the pleasure of being part of the live audience of the International Association
of Administrative Professionals (IAAP) 2009 Annual Briefing for Administrative Professionals in Centennial,
CO. This is the 22nd year this briefing has been held in various locations. The briefing included a welcoming address
from International President Barb Horton CAP. Keynote speakers included Laura Stack, President of Productivity Pro,
Inc. and author of The Exhaustion Cure speaking on "Find More Time and Leave the Office Earlier" and Erik
Weihenmayer, author of Touch the Top and the first blind man to reach the summit of Mount Everest. Eric shared his
insights in overcoming life's challenges, the importance of teamwork and the daily struggle to pursue individual
dreams. The briefing was excellent and a marvelous opportunity for our members. Our very own Aubree Lujan
CPSICAP did a superb job coordinating the reservations for the briefing.

The Third Annual Certification Breakfast was held the next day at the Embassy Suites Hotel. Guest Speaker
Angie Guerrero CPS shared with the 16 chapter members present her experiences and background that led her to
her current position as Secretary to the 4-star General that serves as the Commander of Air Force Space Command.
Aubree Lujan CPS/CAP, Certification Chair, did an outstanding job coordinating the breakfast.

On April 22nd, the Administrative Professionals Day Luncheon was preceded by a Professional Education
Seminar with Sarah Michel, CSP and was sponsored by Northrop Grumman. Sarah's presentation entitled
Connecting the Dots..Business Networking Made Easy and her powerful Perfecting Connecting® strategies
promoted personal and professional success. Her seminar was attended by 90 attendees and has received very
positive feedback. Rebecca Schmalle CPS/CAP served as overall chair for the seminar and Lori Mohr served as the
speaker coordinator/escort.

Following the seminar, Master of Ceremony Jon Karroll, KRDO Evening News Anchor, kicked off the APD Luncheon.
Keynote Speaker Nancy Noonan, M.A. gave a motivating presentation on “Are Your Roots Showing?" co-
sponsored by OfficeTeam and Raytheon. Julie Linley CPS was this year's speaker coordinator and Angie Guerrero
CPS served as the speaker escort. We thank Julie and Angie for their hard work.

Congratulations to the following individuals honored at the Administrative Professionals Day Luncheon:
Administrative Professional of the year (APOTY)
Heather Davis Benavidez, Event Coordinator, Colorado Balloon Classic
Executive of the Year (EOTY)
Cheryl Walker, Superintendent, Fountain Fort Carson School District 8
Chapter Member of the Year (MOTY)
Aubree Lujan CPS/CAP, Administrative Specialist, Colorado Springs Utilities
Pikes Peak Chapter Scholarship
Crystal Moreno, Receptionist at Honeywell and part-time student at UCCS
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Congratulations to our award recipients who were honored at the April 22,
2009 Administrative Professionals Day Luncheon
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We take this opportunity to acknowledge with special thanks our Corporate Sponsors: Platinum Sponsor: Northrop
Grumman. Gold Sponsor: Lockheed Martin Corporation. Silver Sponsors: The Boeing Company, and BAE Systems.
Bronze Sponsors: ITW Building Components Group, Inc. Seminar sponsor: Northrop Grumman. Speaker
sponsorship: OfficeTeam and Raytheon, plus our In-Kind Sponsors: FedEx Kinko's, Multi Purpose Facility and First
Choice Awards and Gift Inc.

Thanks to Event Contributors: ADDSTAFF, Inc., Avery Dennison, Colorado Springs Utilities, Colorado Visitor's
Bureau, DeVry University, Everest College, Kaplan University, Office Depot, OfficeMax, University of the Rockies,
Blue Fox Photography, The Broadmoor of Colorado Springs, the Craftwood Inn, the DoubleTree Hotel Colorado
Springs World Arena, The Liquor Stop, LJ Promotional Products, Pikes Peak Credit Union, Stagecoach Inn, and the
World Arena.

Finally, a huge THANK YOU to the great teamwork on this year's APW Committee. They were a joy to work with and
true professionals.
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President Mary Dyster CPS/CAP, Beth Laliberte, Lynn Dibben
and Eileen Verosko CPS at the State Capital.

Representative Amy Stevens, Mary, Beth, Lynn and Laura
Carno, Rep. Stevens's assistant in the back on the left.

May 2009 Cog Road

Administrative Professionals
Recognized at the State Capital

Among the activities associated with
Administrative Professionals Week, one
most educational and thrilling is the
chapter’s annual visit to the Capital in
Denver. The morning of April 21, Eileen
Verosko CPS, Beth Laliberte, Lynn
Dibben and Mary Dyster CPS/ CAP drove
up to Denver to meet with
Representative Amy Stevens at the
Capital. The members had an
opportunity to see the House in
session, where they were presented
with a tribute by the Colorado State
House of Representatives.

Representative Amy Stevens introducing the Pikes Peak
members to the House of Representatives.
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Chapter Bylaws: Proposed Amendment
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2009-2010 Pikes Peak Board of Directors Candidate Profile

2009-2010 Slate of Directors:

President: Carol Hardin CPS

President-Elect: OPEN

Vice President: OPEN

Treasurer: Gloria Viebrock, Paula O'Keefe CPS/CAP
Recording Secretary: OPEN

Chapter Liaison: OPEN

For the position of Treasurer: Paula O’Keefe CPS/CAP

Membership Date: September 2007
Employer: BAE Systems Inc
Title: Office Manager

Past Work Experience: Served 26 years in the U.S. Air Force, retired in September 2007 as an Information
Manager. During my Air Force career | have served as treasurer for several non-profit organizations. | managed
government funds for travel, civilian pay, and supplies throughout my Air Force career. Currently | manage petty
cash and the office supply account, verify travel expense reports for personnel and manage office expenditures
for items such as phones, FedEx and ADT monthly bills.

Past Chapter Participation: Roster Committee Chair, Chair Hospitality Committee for CWM in June 2009

Hobbies/Interests: Quilting, stamping and making cards. | like to read fiction such as murder mysteries and
love stories. | enjoy playing with my two Jack Russell Terriers. | have two grandchildren: Jon Mykal 6, Helena
4months and one due in July 2009.

What does being a member of Pikes Peak Chapter IAAP mean to you? The friendships | make in IAAP and
the networking is great. | enjoy meeting new people and learning new things. | feel it is important to belong to an
association where | can spread my wings and step out of my comfort zone. Knowing | have the support of other
women to assist and provide a helping hand when needed is very comforting. I've met many talented women
and have gained valuable knowledge at every meeting and look forward to becoming more active in IAAP in the
coming years.

For the position of Treasurer: Gloria Viebrock

Membership Date: March 2007
Employer: Fountain Fort Carson School District #8
Title: Scheduler/Dispatcher

Past Work Experience: Hotel Office Manager, Digital Equipment Corporation PBX Operator-Receptionist,
Reilly Buick Bookkeeper

Past Chapter Participation: 2008-2009 Chapter Treasurer; 2007-2008 Ways & Means Chairperson, 2008
APW Committee Member

Hobbies/Interests: Time with my daughters and granddaughters is the MOST precious hobby or interest |
could possibly have...l adore them!!

What does being a member of Pikes Peak Chapter IAAP mean to you? Dedication to a group of people who
are the very best in the profession! The chance for advancement in a personal, as well as professional, way is
great due to the opportunity we have to receive certification and training in so many different areas. Our
responsibility is to take advantage of the opportunities before us. The organization is only as good as we
personally make it!!
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For the position of President: Carol L Hardin CPS

Membership Date: November 1, 2004

Employer: Honeywell Technology Solutions Inc

Title: Executive Assistant to Director

Past Work Experience: | have worked for Honeywell as the Executive Assistant to the Program Director. | have
also worked as an Executive Assistant to the Vice President of Sales and Marketing at Wigand Corporation.
Along with 20 plus years experience as an Office Manager for a Time-Share Resort.

Past Chapter Participation: May 2009, will sit for CAP Exam, April 2009 APW Door Prize Chair, April 2009
APOTY Committee. 2008-2009 President-Elect, April 2008 APW Invitation Chair, Nov 2007 Passed CPS Exam,
April 2006 APW Registration Chair, 2005-2006 Recording Secretary, April 2005 EOTY Committee.

Hobbies/Interests: Sewing/quilting, crafts, reading, camping, and most of all spending time with family.

What does being a member of Pikes Peak Chapter IAAP mean to you? | am very proud to be a member of
this chapter and truly believe in the organization. The friendships, networking, learning, and encouragements |
have received from the Pikes Peak Chapter. This organization is great!

Call to Excellence
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Members’ Corner

0 D\ $ QQLYHWDUHV GD\
Barbara Hermansen 20 years
Sue Meeks 19 years
Eileen Verosko CPS 9years
Jolene Freeman 8 years
Laura Johnson 8 years Barbara Morgan May 3
Jamie Castaneda 6 years Rhonda Lavoie May 5
Ruth Odell 6 years (G177 [ May 0
ehell ) Laura Johnson May 7
Miche .eBroo s 4 years Jamie Castaneda May 11
Rose Mintle CPS/ CAP 4 years Liana LaCroix CPS/ CAP May 12
Elizabeth Farley 2 years el sz Clpe May 13
. Shannon Almberg May 22
Laura Larsen Pitcher 2 years Sue Meeks May 31

Welcome New Members

, W EHHQ DQ DWRXQGIQJ P RQW IRUQHZ P HP EHW/ 0 DUDQ ) LWWZ DVIAU KDV ViKH GMQPWRQ RI EHLQJ
VKH FKDSWMUV [LUMP HP EHUVR NRIQ RQIOH

/1QGD $®f DQGHU 6VDR ) ®WAQ DQG -R\ FH : HEWHU NRIQHG DWRXU UHFHQW( QKDQFH <RXU &DUHHU

(<& (YHQW/LQGD Z DV HFXIMMG E\ $XEWHH / XNDQ &36 &$3 6VDR DQG -R\ FH DUH WXGHQW DW
( YHHWV&R@UH -R\ FH Z DV LHFUKIVMG E\ 6 DWD %.DP H Z KR LHFHQWD NRIOHG VKH FKDSWIAU DQG LV DOR
DQ ( YHUHVWER@I H \WKGHQW

6 DD %.DP H UHFUXIVMG VE R ( YHUHVWE.RTBU H WKGHQW . DVKBIHQ $ XVERLOH DQG $QQ 3U \ E\ ONL 6 DWD
DOR HFUXIMAG %DUEDLD 0 RUDQ HP S\ HG DWAHG DWW 94-\ RQG

&DWRO + DGO &36 WMNHV DIDIQ 6KH WHAKIMG KHU IMMU 6DQGLD 6R]IR ,Q DGGMRQ &DWRO

WHFKIWAG &1QG\ * DUWRHU . RUQQ 1HODQG $P\ %RQOHU D@ +ROH Z H® 7HFKQRM®I\ 6 RXVRQV
HP SR HHV DV Z H@DV ' HGWH 3" HH 5RW HP S®\ HG DWL RUKLRS * WXP P DQ

5 KRQGD / DYRIH HFUKIVMG . DUHQ %X@RFN Rl VKH &RERWDGR 6 SUQIV 3RTFH ' HSDUR HQW 5 KRQGD DAOR
WHFUXIMAG 1 DQR\ ) D] HH DQ HP S® HH RI VIKH &RP P XQIW 3DUWQHUKLS IRU&KIGS ' HYHIRSP HQW

. D\H-ROHV ( YHUHVWER@I H 6 XGHQW Z DV LHFUXIVKG E\ 5 VD %DQMMUE36 &$3
9 LFVRUD 3RR®! HP S®\ HG DW& LU) RUFH 6 SDFH &RP P DQG Z DV LHFUXIWKG E\ $QJH * XHUHLR &36
- DQHWS LYHWD HP S@\ HG DW RFNKHHG 0 DUAR Z DV LHFUXIWAG E\ /\ QQ' LEEHQ

/ VD %dIHWNH HP SR HG DW3INHV 3HDN + RVSIFH Z DV IHFWXIWMG E\ 0 DU ' \ WMU &36 &$3 /WD LQ
WLQ WHFWKIVMG 3 DX@OH * DUKZ DIV D FR Z RUINHU DW3INHV 3HDN + RVSLFH

: HGRP H D@ : H DWH WU@IG VR KDYH \ RX DV P HP EHW/ Rl VKH 3INHV 3HDN &KDSVWMU RI ,$$3 DQG
@&RN IR DUG VR LOWDAXJ \ RX DWD IXVXWH FKDSVAUP HHVMQJ  &RQJ UIDWKMWRQV VR RXUP HP EHWY Z KR

HDUDHG VIKHLU , QUALDVRQDOB UHVIGHQWY SIQ V' IRUWHFXIMQI D QHZ P HP EHUV

May 2009 Cog Road 12 of 14




6 SUQIV LQ YRRP

© H DWH H FIMG VR EH LQYROYHG LQ RXU
VHFRQG \HDU ZIMK WH &IW Rl
&R®RWCR 6SUQIV 6SUQIV 1Q %WRRP
FRP P XQW VHWIFH SWRWIFW 7KH
FKDSWAU KDV EHHQ DWLJ QHG ViKH VDP H
I(RZ HEEHG DV @W\ HDU DGNDFHQW VR
VKH ) LLHILI KVIU/ 0 HP RUDODWMKH Z VW
HQWDQFH VR 0 HP RUDO3DUN

, QWLHWHG YROXQWAHW/ DUH UHTXHWHG
VR DWAQG D WDIQQJ VHWIRQ RQ
6DWWGD\ 0D\ DW $0 DW WH
+RUAFXGOXWH  &RP SO * BIQ
$YH 1RW WH SOQQI GDW LV
VFKHGX®IG IRU6 DVXUED\ 0 D\

© H Z LOQHHG VEZ R VR VIKUHH YROXQUAHUY
HDFK ZHHN VR ZHHG GHDG KHDG DQG
WHS@FH DQ'  MFN SOQW 1Q ViKH
I®RZ HEHG 6SRXVHV QHUKERW DQG
IUHQGV DUH Z HBRP H VR SDUAFLSDWA

7KH ZHHN® P DIQWQDQFH VFKHGX®

ZI® EH ORQGD\ DQG : HGQHVGD\
HYHQIQJ DQG 6DWUGED\ P RWIQIV 7R
YROXQWHU FRQVDFWS5 KRQGD / DYRIH DW

WKRQGD @YRIH# FRP FDWMQHW

Last year’s Springs in Bloom flowerbed

6 HFLHWF LYHUW/

3GDVH QRM GXH VR IKH WHFHQWVQRZ WRWP 6 HFLHW
* LlYHW KDV EHHQ WHVFKHGX®IG IRU 0 D\ DW1HZ /UH
&KXUFK 7KLV Z I@®EH WMH RQ® P HHAQJ 1Q 0 D\ 6HFLHW
* LYHW Z LOUHXUD VR VIKH VIKLLG 6 DWULED. Rl VKH P RQUK
VFKHGX®! 1Q -XQH 6 HEUHWF LYHW/ SXW VIRJ HVWHU %4 UAGD\

* IWEDJV IRU FKIGUHQ DWUWN 7KDQN \RX IRU \ RXU
VXSSRUADQG WP H

5KRQGD / DYRIH &RP P XQW 6 HUYLFH &KDLU

0 D\ &IQFRGHOD\R

0 D\ 0 RIKHUY' D\

0 D\ $WP HG ) RUFHV' D\
0 D\ 0 HP RUDO D\

0 D\ 2 EVHUYDQFHV
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2008-2009 Pikes Peak Chapter Events Calendar

*Indicates Educational Programs

September 9, 2008 Chapter Meeting, 5:00 p.m. Chapter meetings are held the second Tuesday of each month at
Everest College, * Recertification Points Program: “Are You Smarter Than An IAAP Member?” & Pathways to
Excellence Program

September 30, 2008 *Recertification and CEU Program, 6:00 p.m., Memorial Hospital Board Room, Tao of Everest:
Gentle Art of Personal Inspiration and Practical Leadership, lan Woodall, Mountaineer/Speaker

October 14, 2008 Chapter Meeting, 5:00 p.m., Everest College. * Recertification Points and CEUs Program:
Toastmasters International Leadership Presentation: Working in the Team Environment, presented by Chris
Swanson, Memorial Health System Web Communications & Marketing Strategist

November 11, 2008 Chapter Meeting, 5:00 p.m., Everest College, * Recertification Points and CEUs Program,
Success By Design: Your Professionals Skills Portfolio, presented by Vice President Beth Laliberte

November 15, 2008 Enhance Your Career Event, 9:00 a.m., Lockheed Martin, 985 Space Center Drive, Potential
Member, New Member Orientation and Certification Presentations

December 9, 2008 Chapter Meeting, 5:30 p.m., Honeywell SCNC, Holiday Social, Gift Exchange, Silent Auction,
Dessert Contest and RTF Dessert Auction

January 13, 2009 Chapter Meeting, 5:30 p.m., Everest College, * Recertification Points Program, Life Lesson,
presented by Mellissa Rae Bowers, President-Elect, Denver Chapter, & Past Presidents' Recognition

February 10, 2009 Chapter Meeting 5:30 p.m., Everest College, * Recertification Points & CEUs Program: Goal
Setting

February 21, 2009 *Recertification and CEUs Program, 9:00 a.m. to 12:30 p.m. * Recertification Points and CEUs
Program: Knowing What is Important and Taking Action presented by Terri Novell. Printers Parkway Medical Plaza,
175 S Union Blvd.

March 10, 2009 Chapter Meeting, 5:15 p.m., Everest College, *Recertification Points and CEU Program: Speak
Strong, Smart, and Sweet: How to Use the Three Sources of Power to Master Tough Conversations With and for Your
Boss,” Meryl Runion CSP.

April 2, 2009 Enhance Your Career Event, 5:30 — 7:00 p.m., Printers Parkway Medical Plaza, 175 S Union Blvd., 1st
Floor Executive Conference Room

April 14, 2009 Chapter Meeting, 5:30 p.m., Everest College, *Recertification Points and CEU Program: Grace Under
Pressure with Angie Guerrero CPS

April 18, 2009 Pikes Peak Administrative Professionals Week (APW) Certification Breakfast, 9:00 to 10:30 a.m.,
presenter Angie Guerrero CPS, Embassy Suites

April 21, 2009 IAAP Annual Briefing for Administrative Professional, 10:00 a.m. to 1:00 p.m., Centennial, CO

April 22, 2009 Pikes Peak APW Education Seminar, 9:00-10:30 a.m., followed by APW Luncheon at 11:30 a.m.,
Doubletree Hotel Colorado Springs World Arena

May 1-2, 2009 CPS/ CAP Certification Exams

May 2, 2009 APW Volunteer Thank You Reception, 5:30 p.m., Embassy Suites

May 12, 2009 Chapter Meeting, 5:30 p.m., Everest College, Election of 2009-2010
Chapter Board of Directors

June 5-6, 2009 Colorado-Wyoming-Montana Annual Division Meeting, Embassy
Suites Hotel, Hosted by the Pikes Peak Chapter

June 9, 2009 Chapter Meeting, 5:30 p.m., Everest College, Installation of 2009-2010
Chapter Board of Directors

July 2009 Summer Social (Date/Time/Location To Be Determined)
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